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From 1 October 2018 we will be changing the way we charge you. 
Our new pricing is simple, transparent and easy to understand, 
giving you more power to control your bill.

Simple and transparent pricing 
is on its way

How does it work?
If you have a new smart meter you’ll be charged based 
on how much electricity you use and when you use it, 
which means your bill will vary each month.

Prices will vary according to the time of day you use 
electricity, you’ll pay less during off-peak pricing times 
and more during peak.

Peak  7am - 9.30am and 5.30pm - 8pm
Shoulder 9.30am - 5.30pm and 8pm - 11pm
Off-Peak	 11pm - 7am

How can I take more control?
Having set pricing times means you can look at moving 
when you use electricity. For example, you may decide 
to run your washing machine only during off-peak 
times when prices are at their lowest.

For more information visit our website: 
thelinescompany.co.nz 

Do you need to 
upgrade your 
meter?

We still have 
approximately 3,500 
customers who have not 
upgraded to a new EDMI 
smart meter. 

If you’ve been putting it off we 

encourage you to give us a call 

to discuss an upgrade as soon as 

possible to ensure we can make 

the change before 1 October 2018. 

There is no charge to upgrade 

your meter.

Upgrading your meter before 

October means you will benefit 

from having peak, shoulder and 

off-peak pricing available to you.

The EDMI Smartmeter to have

Load Control 
The way we load control is not changing, but how it affects you is.

Like many network companies, we load control to help manage ‘rush hour’ periods 
(please refer to the load control drivers document on our website).

With our new pricing on its way in October 2018, your usage during load control 
periods this winter will not affect your future pricing though we do encourage you to 
remain mindful of your load.
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Transformer under testing at the factory in Vietnam

From Vietnam to Otorohanga
Arriving at Otorohanga early last month was the last stage in a 
9836 kilometre trip from Vietnam for one of two 15 Megawatt 
(MW) transformers for the Te Waireka substation.  

But the transformer journey really 
began two years ago.  That’s when the 
numbers for Otorohanga’s current 
load, projected growth and unique site 
requirements were crunched to identify 
the right transformer for the job.

With an average life expectancy of 50 
years on transformers, time and effort 
put in upfront and along the way can 
make all the difference to what finally 
matters most – performance, reliability, 
and value for our customers and 
network.

There being no local manufacture 
option for the required type and 
design, the transformers were custom-

built in Hanoi by ABB Group to meet 
Otorohanga’s specific needs.  This 
followed a national and international 
tender process. 

Every step and stage of the build was 
monitored and inspected in detail. That 
included a visit by Brabbyn Osburn, 
TLC’s Network Performance Engineer, 
to oversee final testing and ensure that 
we received a fit for purpose product for 
our network.   

The first transformer is now on site at 
Otorohanga and the second will join it 
soon.  But it’s not the end of the line for 
Te Waireka’s existing transformers or 
for our planning. (See Borough story)

Borough substation 
here we come 

Taumarunui’s demand 
for power is also on 
the rise.  To increase 
capacity to that town, 
Te Waireka’s 10 MW 
transformers are shortly 
heading south to the 
Borough substation and 
the 3000 customers it 
supplies.

Late last year, and in anticipation 
of their 2018 move, we had 
equipment specialists ABB New 
Zealand give each of the 15-year-
old transformers a full overhaul 
and refurbishment.

Locals should see the Borough 
work start later in June and we 
expect it to be finished in October. 

Borough’s two very reliable 5MW 
‘workhorses’ are being repurposed 
and will continue to serve and 
support our network elsewhere.

It’s winter tree planting time!
Did you know that dealing with poorly 
placed and maintained trees costs each of 
our customers about $80 - $120 each year?  

Careful planting means costs and outages caused  
by trees and branches on lines can be avoided.

When planting this winter:

• Think about where to plant new trees so they  
won’t grow too close to power lines.

• Get expert advice from your local garden  
centre about suitable types for your area.

• Check the species growth habit – how big  
will it grow and is it easily trimmed?

• Will it meet the Growth Limit Zone?  
(see diagram)

Remember it is you, the tree owner, who is  
responsible for maintaining your trees at  
a safe distance from all lines. 

Growth Limit Zone
• The “no grow’ zone
• Up to 2.5m in any 

direction from conductors 
(depending on voltage)

• Trimmed only by TLC 
authorised person

• Customer may pay

Notice Zone
• Up to 1m in all directions 

around Growth Limit Zone
• You may be notified by us 

that trimming is needed

Trimming Zone
• Up to 4m in all directions 

around the Growth Limit 
Zone

• Trimming required
• Professionals recommended

More information at  
thelinescompany/your-connection/trees

Notice Zone 
1m

Growth Limit 
Zone 
Up to 2.5m 

Trimming 
Zone
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Focus on winter heating
A few tips to help keep warm, dry and cosy this winter.
When it comes to your home the aim is to heat it, keep it and dry it.  This 
means get heat into your home, keep it there and reduce moisture.

• Trim back trees and shrubs, and open curtains to let sunshine in during the day.
• Air circulation is important. Open windows for at least 20 minutes a day. 
• Close curtains about an hour before sunset to trap heat in. (Lined curtains work best.)
• Match the size of your heater to the space.  Over or undersized heaters won’t work 

effectively, and can cost more to run.
• Use extractor fans to remove moisture from kitchens and bathrooms. 
• Remove any mould with a mixture of water and vinegar.*
• Seal draughty gaps around windows and doors. An old school fabric draught 

stopper can work wonders and is inexpensive to make.
• Check insulation.  Gaps reduce effectiveness.
• A ground sheet under houses with a cavity and dirt floor helps stop ‘rising damp’.
Check energywise.govt.nz for more heating tips to keep warm, toasty and healthy 
this winter.

 *A mixture of three parts water to seven parts white vinegar, left for 30 minutes and then 
wiped off usually works.

Supporting Our 
Community
We’re proud to get 
behind our community 
and support the great 
things happening in it.

Thanks to everyone who applied 
during our first round of funding. 
There’s a huge number of 
incredibly valuable projects and 
activities around our network that 
contribute enormously to make 
our communities great, and a 
whole lot of hard-working people 
behind them.

Our last funding round saw 
over $17,000 put back into the 
community. Successful applicants 
included Piopio and Te Kuiti Lions, 
Aria Toy Library, Mangakino Cozy 
Homes and Turangi Land Search 
and Rescue.

New funding round 
now open
We have a new funding round 
open.  Application forms are 
available at thelinescompany.
co.nz/community and close on 
Friday 31 July.

Positive Response to Electric  
Vehicle Charger Programme
It’s been a satisfying ‘yes’ from the King Country 
accommodation and tourism sector to building an electric 
vehicle (EV) charger network in the area. 

The response follows TLC’s successful 
bid for government funding and will 
provide destination charging to visiting 
drivers to top up while checking out 
everything our great region has to 
offer.

We continue to finalise agreements, 
approve and train service providers 
and identify additional opportunities 
to enhance the programme. Site visits 
with those customers already signed 
up are on the agenda for June. 

If interested in  
being part of  
the programme 
please contact  
Josh Butterfield  
on 021 245 6120.

Standard 9 kilowatt (kW) EV charging unit

Mooving?
It’s a unique part of the Kiwi 
farming calendar so if you’re 
mooving this new dairy season  
call us on 0800 367 546 to let  
us know.
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TLC in the community

Trainees launch new careers with TLC
Four King Country locals have beaten 63 others to win a place on a training programme that 
could set them up for life.

Jesse Bidois, Derek Hardisty, Sarah 
Nepia and Hamish Reynolds, are the  
latest recruits earning places on TLC’s 

coveted line mechanic trainee 
programme.  It’s the second set of 
recruits since the programme was set 

up in 2015.  Previous recruits are now 
qualified and working for TLC out of  
Te Kuiti and Taumarunui.

Chosen following a tough three-stage 
selection process, the four began their 
intense two to three-year training 
in late May.  All come from different 
backgrounds. Hamish was a truck  
driver, Jesse a mechanic, Derek a 
butchery manager and Sarah a  
teacher aide. 

At the end of it all is a New Zealand 
Certificate in Electricity Supply Line 
Mechanic Distribution – a highly sought 
after industry qualification.  

TLC has a large work programme 
over the next decade with plenty 
of interesting, challenging work 
for the recruits as they train under 
the supervision of line mechanics 
considered the best in New Zealand.

Previous recruits Hemi Faneva and Jordan Hughes on the job at Mokau.
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